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1. Appeals must be submitted within two weeks from the date of publication of results.
2. An administration fee R.O 5 will be charged when the written appeal is submitted.
3. Students cannot make repeated appeals.
4. An appeal can be made only for the following reasons:
a.  Where a student did not attend an assessment and could not submit the non-attendance form and supporting evidence
to the Faculty before the results were published due to valid reasons;
b.  If the students marks were affected because of maladministration or error.
c. If the College did not follow its academic regulations in relation to that assessment.
d. If the assessment procedures were unfair in some way.
e. Ifthe students’ performance was affected by an exceptional personal situation and for which valid supporting
evidence can be produced.
5. Appeals made for the following reasons will be rejected:
a. Torecheck the marks or grades awarded in an assessment;
b.  Non-attempt of an assessment due to the student’s failure to inform himself/herself about the dates of the
examination/assessment.
c.  Non-attempt of an assessment/poor performance due to lack of awareness of the college’s academic regulations.
d. Requests for more than one referral opportunity in a module for any reason.
e. To be awarded a pass when the exam board has already awarded a referral or fail in a module.
f.  To be awarded a higher grade in an assessment.
6. Students cannot appeal for repeated referral opportunities in a module for any reason. If students cannot pass an assessment
after a referral this means that their understanding of the module is weak and they must retake the module.
7. Please read section 5.8 Page 34 - 35 from "Undergraduate student handbook", which explains

the appeals procedure.



