

HOUSEKEEPING COMMITTEE ACTIONS – NOVEMBER 2025


	No.
	[bookmark: _Hlk198627822]Issues raised by Class representatives (CRs)
	Action
	Responsible
	Status

	1. 
	Facilities & Maintenance:
· LPSS class is very small and hot. (CO2F)


· Vending machines are not working.

	
The committee informed the students that the class has been relocated to a more suitable room.


The committee would like to inform you that the current vendor’s contract is approaching its end. Arrangements are currently in progress to initiate a new contract, and all existing machines will be replaced by April 2026.
	
Head of Registry Systems and Examinations

Facilities & Asset Management Manager

	
Done



In progress


	2. 
	Prayer Room

· The carpet in the prayer rooms needs replacement (male & female).



· The female prayer room door squeaks and is difficult to close. (PA5,6 & B5,6)

	

The carpets in the common rooms have been cleaned, and the prayer mats are regularly sent for washing by the Facilities Manager to ensure proper hygiene and comfort.
The carpets will be replaced.



The Committee noted the concern and confirmed that a maintenance request will be raised to fix the door alignment.
	

Facilities & Asset Management Manager




Facilities & Asset Management Manager
	

In progress





Done

	3. 
	Cafeteria & Food Services:
· Request for more healthy food options. (CO2F)


· Suggest opening a small grocery store or supermarket on campus
	The Committee responded that the current cafeteria menu already includes a variety of healthy food options, which can be prepared for students upon request.



We plan to arrange for a small grocery section to be available within the canteen area for your convenience.
	Facilities & Asset Management Manager



Facilities & Asset Management Manager
	
Done




In progress

	4. 
	IT Support & Wi-Fi Connectivity:
· Need for better Wi-Fi connection for research. (F3)


· Projector whiteboards are unclear, especially for excel spreadsheets/numbers. (A2A)

	The IT Support Team is always working to keep the internet running smoothly in all areas of the College. If you ever have a problem with the internet or any IT-related issue, you can get help in two easy ways:

· Visit the IT Services office in person (Room B101)
OR
· Send an email to the Helpdesk at ithelpdesk@majancollege.edu.om

	
IT Services Manager


	
Done



	5. 
	Student Activities:
· More musical instruments requested for practice. (COD)



· Add PlayStation controllers to enhance gaming experience.



· Request for more student events and activities.

	
It will be offered as requested 





Currently, there are two PlayStation units available in the social area to enhance the gaming experience at the college. We are also planning to add one more unit, which will be designated specifically for female students. Currently 4 controllers are available in the social area. 

The College is committed to celebrating various occasions that foster students’ sense of belonging and connection to their environment. It actively seeks to involve students in forums, competitions, and events that nurture and showcase their talents. We developed activities calendar once every semester, which includes all students activities, it had sent for all MUC students. 

	
Student Services & Guidance Department




Student Services & Guidance Department




Student Services & Guidance Department
	
In progress




Done 





Done

	6. 
	Campus Environment:

· There is disturbance caused by some students in the social area while playing table tennis and using electronic devices. (F4)


· There is a need for additional study areas on campus besides the library, as it is often full and finding a quiet space can be challenging. (PN3)

	

The Committee clarified that the social area is intended as a space where students can relax, pursue their hobbies, and enjoy recreational activities away from the academic environment. Students were reminded to use the space responsibly and considerately. For study purposes the students can use the library area, think cubes & LRC. 


Two Think Cubes have already been successfully implemented as additional study spaces. One is located in B100 at the LRC, and the second is on the second floor of Al Maha Building.
Furthermore, the College has designated the LRC as an official study area for students to provide a quiet and supportive learning environment.

	

Facilities department
AND 
Student Services & Guidance Department

Facilities & Library
	

Done







Done

	7. 
	Parking:
· Parking problems: not enough spaces, especially in the mornings.
· Request for more organized and accessible parking

	
The Committee acknowledged that parking is a common challenge. However, 44 additional parking spaces have been created on campus. The College is actively working on adding new parking spaces to improve accessibility for students. Additionally, a permission card system has been implemented to help manage traffic flow and reduce congestion during peak hours. 
	
Facilities Department
	
Done
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